
   All systems need to be 
armed and disarmed by 
the use of an external 
device outside of the 
protected area.

   If you have systems that 
are armed and disarmed 
by our Alarm Receiving 
Centre (ARC), the ARC 
needs to be called prior
to individuals arriving 
at the site and before 
entering. Rearming needs 
to occur after the visitor 
has left the protected area. 
Note: charges are applied 
whenever you require 
remote arming.

   Anyone entering a site 
must clearly state to the 
ARC which site they are 
at, and provide an up to 
date password.

Best Practice you are 
advised to implement

False activations due to people on site

Best Practice

Society today is experiencing exceptional tensions and 
stresses which are making themselves felt in terms of a very 
signifi cant increase in break-ins and theft from commercial 
sites. Over the last six months in particular the number of 
incidents has risen sharply. Criminals and other intruders are 
becoming more aware of security systems and the potential 
weaknesses they can exploit.

A main weakness criminals will look for will be uncontrolled, 
unmanaged people on your site.

Intruders are watching sites with people working late and 
monitoring their movements. Then instead of waiting to break-
in late at night many break-ins in the commercial sector now 
take place between 19:00 – 21:00 with intruders accessing 
the site immediately after your staff have left, hoping that the 
security systems will register that there are still legitimate 
personnel on your site.

It is extremely important that when your Detections-activated 
CCTV system triggers and send alarms to our Alarm Receiving 
Centre (ARC) that each image provides meaningful data that 
can be acted upon by the operator in the correct way to keep 
your premises safe and secure.

Our operating standards mean that each time we have an 
activation with somebody on your site our operators must 
always act in the same way: use the tannoy system, call the 
keyholder and then call the police.

The diffi culty arises when there are innocent but unauthorised 
people wandering about your site.

Criminals are watching for this sort of casual movement 
around the site and will use it as cover to break in and steal 
from you, often causing enormous amounts of damage in 
the process. 



Examples of unauthorised people wandering 
about your site:

   Customers arriving before or after your 
standard opening hours.

   Companies with multiple sites not having a 
means of arming or disarming a site locally. 

   Security personnel allowed on site during the 
period the CCTV system is armed.

   Members of the public gaining access to the 
site to view products etc after the facility is 
closed.

   Your personnel arming the security system 
while still within the protected zone, then 
leaving the building and getting into a car and 
driving off – triggering up to 20 activations 
per time dependent on how the system is 
setup, flooding the ARC with alarms.

If our Alarm Receiving Centre experiences a site 
that is continuously active with uncontrolled and 
unmanaged people, the task of spotting criminal 
elements becomes that much harder. To keep 
your staff and premises safe we need to ensure 
that your systems are used correctly onsite 
and can be monitored effectively from our ARC 
so that a high level of accuracy and customer 
service can be delivered.

Best practice you are advised to implement

   All systems need to be armed and disarmed 
by the use of an external device outside of 
the protected area. 

   If you have systems that are armed and 
disarmed by our Alarm Receiving Centre 
(ARC), the ARC needs to be called prior 
to individuals arrive at the site and before 
entering. Rearming needs to occur after 
the visitor has left the protected area. Note: 
charges are applied whenever you require 
remote arming.

   Anyone entering a site must clearly state to 
the ARC which site they are at, and provide 
an up to date password.

Help us to help you

If your site has a continuous problem with 
unmanaged people moving about we will 
contact you and offer one of the following 
options:

1.  Guidance on using the system correctly 
to ensure the site is armed and disarmed  
so as not to trigger on entry and exit.

2.  Advice that your personnel should not stay  
on site or in the protected area once the 
system is set.

3.  Advice that your personnel should not  
enter the site before completing the  
arming /disarming process.

If your personnel are not able to follow one 
of these options due to system setup we will 
contact you and look at alternative solutions. 
Do please bear in mind that if false activations 
continue to escalate we are obliged to protect 
the integrity of our operations by:

+  Those that continue to abuse the system  
will have monitoring reduced to set hours  
until correct usage has been demonstrated.

+  Those that continue to abuse after this  
will be charged per activation received by  
the ARC until such time that the contract  
will be terminated

Find out more:        w. gbsg.co.uk @GBSGLtd /GBSGLtdt. 01775 821100 

You have chosen GBSG because 
we are one of the best security 
companies in the country 
– please work with us to ensure 
your security system operates  
at maximum efficiency.


