
Best Practice
Keypads How to arm and disarm 

the CCTV system
 The CCTV system is armed 

and disarmed via the Keypad 
located by the main entrance. 

 To DISARM the CCTV system, 
enter your 4 digit passcode 
using the numerical keys on 
the keypad. The keypad will 
sound a beep and the ‘ACCESS 
GRANTED’ LED will flash green 
and will continuously flash 
while the system is disarmed.  

 To ARM the CCTV system, enter 
the 4 digit passcode using the 
numerical keys on the keypad. 
The keypad will beep and the 
‘ACCESS GRANTED’ LED will  
go out.  

 If the wrong code is entered the 
‘ACCESS DENIED’ LED will turn 
red and the keypad will beep, 
wait for the red LED to go out 
and enter the correct code.

  The system must be re-armed 
at the same keypad that it was 
disarmed from when leaving 
the site. Please ensure that 
ALL ‘ACCESS GRANTED’ 
lights are extinguished on ALL 
keypads before leaving the 
site. Please contact us and we 
can advise you on the best  
way forward.

Find out more:        w. gbsg.co.uk @GBSGLtd/ GBSGLtdt. 01775 821100 

Steps to minimise false alarms
Keypads are used to disarm cameras when you enter a site. It is then 
essential that the site should be re-armed using the keypad on exit.

However sometimes there is a temptation not to use the keypads, but 
ask our Control Room to “hide” activations from the cameras for the 
duration of a visit. This is bad practice as it creates a security risk with 
any faults with the system (eg mains fail, cameras going into no-video, 
tampers etc) not being sent through to the Control Room with the 
possibility of your site continuing in a state of fault for an extended 
period of time without anyone being aware of it.

In addition to the security risk, when the site is “hidden” the activations 
from the cameras are still transmitted. They are not displayed to the 
operators in the Control Room but they are recorded in the alarm logs. 
This means that customers will be using significant amounts of data to 
transmit these alarms, a cost that would be avoided by disarming the 
system.

Finally, when keypads are present and the system is certified to BS8418, 
there is a risk that insurance could be invalidated due to incorrect 
application of those standards. 

Follow this Best Practice
We require all of our customers to review their processes to ensure that 
all visitors to site are using the keypads to disarm on arrival and re-arm 
on departure. We understand that sometimes visitors to site are not 
given the code to the keypad – in these instances, someone who is 
authorised to disarm the system should meet them on site and ensure 
that this is done, then either wait for them to finish or return to site at the 
end of their visit to re-arm the system.

If these procedures are not correctly followed, GB Monitoring is 
not able to accept liability for break-ins caused or contributed to by 
incorrect use of the system or application of BS8418 standards.

We will be ensuring that our operators instruct visitors to your 
site(s) to disarm the cameras using the keypad going forward. Our 
administrative costs may also be reviewed and extra charges applied 
if sites cause regular problems in the Control Room.


