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Summary of Longer-Term Obligations of Owning a GBSG System
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Current rates as of 5th February 2026:
Who owns what?
For an audible system:		The customer owns all equipment.
For a remote signalling system:	The customer owns all equipment except the remote signalling.
For a CCTV/Access system:	Unless otherwise stated the customer owns all equipment.
How long is the warranty period?
12 months from the date of installation.
How long is the contract for?
The maintenance contract is for a minimum of three years. Three months’ notice is required prior to the renewal date to cancel a maintenance contract.
What is covered by the maintenance charge?
Fire Alarm: The maintenance is to British standard 5839.pt 1.2013 only. The frequency of the checks on the system is dependent on the contract i.e. quarterly/six monthly. An engineer is available within 8 hours if required.
Intruder Alarm: Systems installed to PD6662 to be maintained to DD263 only. This includes an annual check of audible only systems, a biannual check for remote systems. An engineer is available within 4 hours if required.
CCTV/Access Systems: The maintenance is to British standard 50132-7 only. This includes an annual check of the system for locally monitored systems, a biannual check for remotely monitored systems. An engineer is available within 4 hours if required.
[bookmark: _Hlk11669145]GBSG will keep all records to the required industry standard.
After the end of the warranty all other work carried out is chargeable.  The current rates are as follows:
								Contracted		Non-contracted
Standard call out including the 1st Half hour:				£142.50			£205.50
Hourly rate thereafter (during office hours):				£  93.95			£114.95
Emergency call out (out of office hours) including 1st half hour:		£184.50			£POA
Emergency hourly rate thereafter (out of office hours):			£120.50			£POA
Helpdesk hourly rate (can be charged per 10 minutes):			£ 76.50
Materials:							GBSG Price 
Access Equipment (Hired Equipment): 		Hire Charge + delivery – cost plus 30%

All prices are subject to VAT
Please note
There are some scenarios where there will be specific costs, such as: travel time for solar call-outs and additional equipment that may be required to fix the fault, will also be charged. 
Further details are available by contacting GBSG.
What else can be charged for?
Confirmed activations that are not as a result of a genuine intruder or the cause is not identifiable, must be reset by an alarm company engineer. This applies to intruder alarm systems with remote signalling, complying with the Association of Chief Police Officers policy. 
During the warranty period the customer will be charged for all activations caused by customer misuse, mis-operations, genuine alarms and damage caused by electrical storms.
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To inform GBSG of the following: Any structural changes or use to any part of the building or layout of the site. Any existence of environmental issues i.e. Fly Zappers, radio transmitters, air-conditioning, freezers, pumps, motors etc. Or any hazards to engineers in respect of Health & Safety.

To make sure: All devices are given unobstructed vision & kept clear of vermin, insects etc. And there is a regular walk test of all movement detectors to ascertain areas of effective coverage.

To fully understand all details and obligations, please read the following:
GBSG standard terms and conditions (available on our website) and the specification for your system prepared by GBSG.
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