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Summary of the Longer-Term Obligations of GBSG’s Guarding, Mobile Patrol and Keyholding Services

Current rates as of 5th February 2026:
How long is the contract for? 
Unless stated on the quotation, the standard contract period for these services is twelve months from the start date of the assignment after which time the contract enters a ‘rolling’ renewal. Where the contract is for twelve months, three months’ notice is required prior to the renewal date to cancel it. For contracts of lesser durations, the notice period will be one month.
What is covered by the service?
Keyholding/alarm response: This service requires GBSG to safely keep a spare key for your premises and to respond to and attend activations of your alarm as agreed. 
Mobile Patrols: Provision of fully trained, vetted, uniformed, SIA licensed Security Officers to patrol the site as per the agreed assignment.
Man Guarding: Provision of fully trained, vetted, uniformed, SIA licensed Security Officers to patrol the site as per the agreed assignment.
GBSG will keep all records to the required industry standard.
Lone worker procedure will be adhered to via our Control Room which is manned 24/7.
Keyholding Charges per annum:					
Keyholding/alarm response:			£425.00			
Keyholding/alarm response for multiple sites (3+):	£325.00 per site		
Keyholding via 3rd party:				£425.00			
Keyholding Callout 1st hour:				£60.50			
Keyholding Callout after 1st hour:			£60.50			
Mobile Patrols per visit: 
Emergency Basis					£43.50			
Permanent					Priced by Contract	
Man-Guarding per hour:
Permanent site:					£POA			
Temporary Man-Guarding:				£28.95			
Extra guards (short notice):				£28.95			
All prices are subject to VAT
[bookmark: _Hlk11667197]Customer responsibilities:


	
To inform GBSG of the following: Any structural changes or use to any part of the building or layout of the site. Any existence of environmental issues i.e. Fly Zappers, radio transmitters, air-conditioning, freezers, pumps, motors etc. Or any hazards to employees in respect of Health & Safety.
To fully understand all details and obligations, please read the following:
GBSG standard terms and conditions (available on our website) and the specification for your system prepared by GBSG.
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